DON'T STOP
THINKING
ABOUT
TOMORROW

DAKCS SUMMER CONFERENCE
Sheraton City Centre Hotel
Salt Lake City, Utah
June 23 - 25, 2010

REGISTRATION FORM

To guarantee inclusion in the DAKCS Summer Conference Agenda, please complete and return form
by May 23, 2010. Agency nhames and attendees received after this date will not be included.

Date

Agency Name DSN#

Mailing Address

City/State/Zip

Phone Contact Email

ATTENDEE REGISTRATION FEE
$575

ATTENDEE REGISTRATION includes all Conference Sessions (excluding Hands-On Instruction), Convention
Materials and Classroom Supplies. Also included are Opening Reception on Wednesday, Dinner and Dancing on
Thursday Evening, Breaks and Lunch on Thursday and Friday, and Breakfast on Friday

Attendee 1 Name $

Attendee 2 Name $

IN ORDER FOR DAKCS TO BETTER ACCOMMODATE YOUR NEEDS, PLEASE INDICATE WORKSHOP
SESSIONS YOU PLAN TO ATTEND. CLASSES MAY BE ADDED/CANCELLED BASED ON
REGISTRATIONS RECEIVED:

Thursday, June 24, 10:30am — 12:00pm
U optimizing Collections in the New Economy — What Works? (Idea Exchange)
U Getting Started with Beyond’s Action Designer
U Dialing Strategies — Maintaining Compliancy and Managing Costs
Q

Ideas for Training and Maintaining Quality Employees
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REGISTRATION FORM

Thursday, June 24, 1:30pm — 2:30pm

U Customize Collector Workflow Using the Action Designer

U Action Designer In-depth Tools and Tips

U @Client Services Workshop — New Features and Idea Exchange

U Dashboard Management — Using the Cockpit and Report Scheduler to Manage your Business
Thursday, June 24, 2:45pm — 4:00pm

U Enter the Brave New World of Consumer Self Service with Quicksolve

U Advanced Inquiry — The NEW Manager
U Security Compliance and Certification
Q

Effective Sales Strategies using Beyond

HANDS-ON INSTRUCTION REGISTRATION FEE

$150
Attendee Name $
Attendee Name $

PLEASE INDICATE HANDS-ON SESSIONS THAT ARE OF INTEREST TO YOU. IF THERE IS A TOPIC
YOU WOULD LIKE INCLUDED PLEASE INDICATE IN THE SPACE PROVIDED. CLASSES MAY BE
ADDED/CANCELLED BASED ON REGISTRATIONS RECEIVED:

Wednesday, June 23, 1:00pm — 5:00pm
U Report Writer

Data Importing Tools, Including Mag.Easy & Mag.Common
Table Builder/Screen Designer

New Advanced Inquiry/Action Designer

(I I R N

My Suggestion

GUEST/SPOUSE REGISTRATION FEE
$265

SPOUSE/GUEST REGISTRATION includes Opening Reception on Wednesday, Breaks on Thursday and Friday,
and Dinner and Dancing on Thursday Evening

Spouse/Guest Name $

Attendee 1 will attend: Yes No Attendee 2 will attend: Yes No
Wednesday Eve. Reception () () Wednesday Eve. Reception () ()
Thursday Lunch () () Thursday Lunch () ()
Thursday Dinner & Dancing () () Thursday Dinner & Dancing () ()
Friday Breakfast () () Friday Breakfast () ()
Friday Lunch () () Friday Lunch () ()
Guest/Spouse will attend: Yes No

Wednesday Eve. Reception () ()

Thursday Dinner & Dancing () ()
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EXTRA TICKETS
Use this section to purchase tickets for children to attend lunches and/or evening events, or for registered
Guest/Spouses to attend luncheons.

CHILD RECEPTION, Wed., June 23 $15.00 NUMBER OF TICKETS ( )

CHILD DINNER, Thursday, June 24 $25.00 NUMBER OF TICKETS ( )
Indicate Child Meal Preference: Chicken Nuggets ( )  Hamburger ( )

LUNCHEON, Thursday, June 23 $30.00 NUMBER OF TICKETS ( )
BREAKFAST, Friday, June 24 $25.00 NUMBER OF TICKETS ( )
LUNCHEON, Friday, June 24 $25.00 NUMBER OF TICKETS ( )

TOTAL DUE FOR EXTRA TICKETS:

TOTAL DUE FOR REGISTRATION FEES:

TOTAL DUE FOR HANDS-ON INSTRUCTION FEES:

@ v v @

GRAND TOTAL DUE:

IMPORTANT: PAYMENT MUST ACCOMPANY REGISTRATION!

PAYMENT METHOD
[ ]Check Enclosed [ ]Visa[ ]MasterCard[ ]AmEx[ ] Discover

Card Number Exp. Date

Name on Card Security Code

Billing Address (if different from above)

Cardholder Signature

FAST & EASY REGISTRATION

ONLINE www.DAKCS.com

FAX this Registration Form to 801-778-2382

MALIL this Registration Form to "DAKCS SUMMER CONFERENCE — 3017 TAYLOR AVE., OGDEN, UT 84403"
(Make checks payable to DAKCS SUMMER CONFERENCE)

CALL 801-778-2235

CANCELLATION POLICY

All cancellations must be received in writing.

100% REFUND (less a $25.00 processing fee) will be granted if written cancellation is received, either by mail
or fax, on or before May 23, 2010.

50% REFUND of all fees will be granted for written cancellations received after May 23, 2010.

REFUNDS will be issued after the Summer Conference.

SUBSTITUTIONS may be sent at any time.

NO REFUND FOR NO SHOWS Cancellations received on June 23, 2010 will be considered No Shows.

ALL ATTENDEES MUST REGISTER NO LATER THAN MAY 23, 2010



