
 

 

Greetings!!! 
We are pleased to present the November Sting Tip of the Month. We send the tip via email, but will also 
highlight it on the website (www.dakcs.com). We ask our support team for ideas that may be helpful. We 
hope you find it beneficial!    

If you have any ideas or tips that might be worth sharing, please contact me directly at 
617 846 0454. I would love to hear from you! 
 
Deb Kilroy 
Director of Sales & Marketing 

 
         

Shortcuts are a wonderful thing! We have been surprised to learn that so many of you don’t know or have 
forgotten some of the common Sting shortcuts. We hope this refresher will be helpful. 
 
"I" from any screen that has a box around it will take you to the inquiry screen. 
 
"TH" from the same place on master that you would use the H for history will give you total history.  
 It sorts it by date. 
 
"FREE" will show you the major files and how many free records are left 
 
FROM THE INQURY SCREEN 
 
"A" will bring up the add new debtor screen 
 
"R" will bring up the remittance screen 
 
"M" plus the master number will bring up the debtor information screen (No space between alpha and nu-
meric values) 
 
"ES" will display menu to allow you to search on such fields as Address, Social Security, and Phone 
 
"GI" for multiple companies, will allow you to inquire across company boundaries 
 
"CM" Co-Maker inquiry 
 
"VP" Vic dialer or Vocality phone number 
 
If you have any questions about any of this information, please call Support. We would be glad to help you. 
Call us at 801 394 5791. 

Great Things are Happening! 
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